3O My
SOSRNT

Htlitd

YTBEpKIEH MPUKa30M
_ I'emepanbHOro mupekropa

KPOp,
HiiRy

TPEBOBAHMSI 1 PEKOMEHJAIIMU K COAEPKAHUIO
OBPAINEHVMH ITOJYYATEJEU PUHAHCOBBIX YCJIYT

U ITIOPAAKY OBPABOTKH TAKUX OBPAIIIEHUN
00O MKK «llenTp (hriHAHCOBO# IOMOLIII»

2017r.



1.06mue ycaoBus
1.1. Hacrosmmit noxymenT (manmee — TpebosaHus) pa3paboTad Bo HCHOJHeHHE basoBoro crannapra
3AIMUTH] TIPaB ¥ WHTEPECOB (U3MYECKHUX M IOPUIMYECKHX JIAI — IONydaTeleH (GUHAHCOBBIX YCIYT,
OK23bIBAEMBIX WICHAMH CaMOpPEryIHPYeMBIX OpraHmsanuii B cdepe (GHUHAHCOBOIO  PBIHKA,
0OBEIUHSIONIX MHKPOGHHAHCOBEIE OpraHM3alyy (Jatee — basoBed CTAaHI@ApT), YTBEPKICHHOTO
Bankom Poccuu 22.06.2017.
1.2. OtBercTBeHHBIM 3a pabory ¢ obpameHusmu KimentoB B KoMiaHww, sSBISETCA 3aMECTHTENIB
TeHEepaIbHOTO JUPEKTOPa, Ha3HAYaeMbIH IPUKa30M II0 OpraHU3aIlHH.
1.3. Bce obpamenus, momasie B KOMIIaHMIO, IOMIEXAT O0s3aTeIbHOMY DPacCMOTPEHHUIO, 32
HCKITFOUEHAEM CIIyYaeB, IpeLyCMOTPEHHBIX B I1.3.5. OTKa3 B mpreMe 0OpaleHui He JOIy CKaeTCs.
1.4. Bce HOCTYNHBIIME MACEMEHHBIE OOpAIIeHHS HOIEXAT 00s3aTeIbHOM PETUCTPallii B Kypnane
perucTpanuu obpantenuit Knuerntos (IIpunosxerue Nel).
1.5. Cpox paccmoTpenust obpamenus KoMmanue#d He IOJDKSH NPEBHINATH CPOKH, yCTAHOBJICHHBIC
bazoBbmM cTaHIapTOM.
1.6. Jlannsie TpeGOBaHMS ABITIOTCS TOKYMEHTOM IIyOJIIHIHOTO XapaKTepa | MOJUIeXkaT 00s3aTeIbHOMY
pasMemeHunIo Ha OQUIHaNBHOM caliTe 1o aapecy: www.dengytut24.ru.

2.0cHOBHBIC IOHATHS

OGpamenme - HampaBlieHHOe yKasaHHEM B 1. 3.1. mactosumux TpebosaHuH cocoboM B
MEKPO(GHHAHCOBYIO OPraHH3allio IOJydaTeleM QMHAHCOBOH yCIyrw/ NMPENCTaBUTEIEM HOJTYYaTeNs
¢umancoBoii yeyrd, barkom Poccuy nim HHBIM yIOTHOMOYCHHBIM OPTaHOM HIIH JIULOM 3asBICHHC,
Xano0a, Ipockba MM IIPeUIOKEHHe, Kacalomeecs OKa3aHHA MHUKPO(QHHAHCOBOH OpraHH3alueH
(MHAHCOBBIX YCIIYT.

OdunmanbHbIi caiiT - www.dengytut24.ru..

Ioaygarens (GHUHAHCOBOM ycuyrn - ¢usmdeckoe JHNO (B TOM UHCIE 3apeIHCTPHPOBAHHOC B
KadecTBe HWHAUBHIYAIBHOTO IIpeNUpUHEMATENT), obparuBmeecs B KoMIaHHIO € HaMEpEHHEM
TIOJTy9HTh, HOJyJarollee HilH IIOTyJrBInee GHHAHCOBYIO YCIYTY.

Kinment - ¢usudyeckoe nuuo (B TOM UHCIE 3aPETHCTPUPOBAHHOC B KAYECTBE HHIMBHIYabHOTO
IpeprHAMaTeNs), obparuBineecs B KoMmanwio ¢ HaMEpEHHEM IIONYYHMTb, MOJY9ArOMICe HIIH
HOJIy4uBIIee GUHAHCOBYIO YCIIYTY.

Kovnanus — 000 MKK «I{enTp GprHAHCOBOA TOMOIITH .

Oduc dumancoroii momomm - OGocobnenHoe moapasaenenne Kommawud, B KOTOPOM
OCYIIECTBIAETCA KOHCYyJbTHpoBaHHe KIMEHTOB, OQOpMIEHHE IOrOBOPOB 3akMa, MOTAIICHAC
3aJJ0JDKEHHOCTH TI0 JIOTOBOPaM 3aiMa.

VHble TOHSTHS U TEPMHUHEI HCIIONB3YIOTCS B 3HAUSHMH, OIIpeeleHHOM ba3oBbIM CTaHIApTOM, a IpH
WX OTCYICTBHE B Ba30BOM cTaHmapTe — B 3HAYCHHH, HCIONB3YEMOM B COOTBETCTIBYIOIIEH OTpACIH
3aKoHOAaTensCcTBa Poccuiickoit Denepaun.

B



3. Ilopsaok mpeabaBJIeHUS KJINEHTAMH 00pameHui

3.1.  KimeHT BIpaBe OCTaBUTH OOparieHue JF00sM yI0OHBIM I Hero crnocoboM, a IMEHHO:

3.1.1. B yctHO# popme o HOMepy Ten. 8§(347)287-23-93;

3.1.2. B nucpMEHHOM (opMe mocCpeaCcTBOM MOUTEL, o anpecy: 450098, Pecnybnuka bamkoprocras,
r.Yoa, yn.Poccuiickas, 98/2, wmu obpamenuem c 3asgBierueM B O6ocobireHHOE IonpaseleHHe
Kommanuu, B KOTOPOM OCYIIECTBISIETCS KOHCYIbTHpoBaHue KimeHTOB, odopMIEHHE JOrOBOPOB
3aiima.

3.2. Obpamenus KimrenTos, noganHble B TUCHMEHHON (opMe TOJKHEI COAEPIKATh!

e @aMunuio, UMs, OTYECTBO KIIHEHTA (TIPU HATAIHH)

* IlogroBsli agpec KimenTa s HanpaBieHUs OTBETA

e JImunyro noamuck Kimenrta

e JlaTy HanucaHus oOpareHus

* KonrakTtHble Tenedonsl Kimrenta

* Homep moropopa, 3axmouenHoro Mexny Kmuentom u Kommanuei, SBISIOMIErocs
TeMOi obparneHus

* Usmoxenue cymecTBa TpeOOBaHHH M (aKTHYECKHX OOCTOSTENBCTB, HA KOTOPBIX
OCHOBaHBI TpeOOBaHUS, a TaKKe [OKa3aTeNbCTBA, MOATBEPKIAIONINE  OTH
00CTOSITENTHLCTBA

* Konuu noxyMeHTOB, IOATBEPKAAIOIINE U3IOKEHHBIE B 00pallleHuH 00CTOATENLCTBA

* HammenoBanme nomxHoctH, ®MO pabotHuka Kommnanum, neiictBust (Ge3meiicTBHE)
KOTOPOT'0 00XKAITYIOTCS

* Huble cBeneHus, KoTopble KineHT cuntaeT He0OX0IUMBIM COOOIIUTE

* Cnoco6 nampasnenns orseTa KimeHTy (Ha DOYTOBBIN aqpec WK SJIEKTPOHHEIHA anpec)

3.3. B ciayuae HanpaieHus oOpamenus oT umenu KimeHra ero mpencrasureneM KoMmanus
BIIpaBE HE OTBEYATh HA Takoe OOpalleHHe, €CIH He IPEICTaBICH JOKYMEHT, IOATBEPKIAONIHI
IIOJTHOMOYHS Ha OCYIECTBIEHHE NieicTBuil oT mMeHn KimmenTta. TakuMu TOKYMEHTaAMHU SBIISIOTCH:

1) HOTapmampHO OGOpMIIEHHAs IOBEPEHHOCTh, 2) pEIIEHHE Cyla O IPU3HAHHHM JIHIA
HEJIEeCIOCOOHBIM (OrpaHMYEHHBIM B JI€ECIIOCOOHOCTH) W HOTApPHATBHO 3aBEPEHHAS KOIHS PEIleHUs
OpraHa OIEKH M IIOIIEYUTEIBCTBA O HA3HAYEHUH JIUIIA OIIEKYHOM (TIOMIEYHTENIEM);

3.4. Ilo mpuyYMHE HEBO3MOXXHOCTH IIPOBEPKH IOKYMEHTA, MMOATBEPIKIAIOIIErO ITOIHOMOYKS
IIPEACTaBHUTEIN, OOpalneHus npencraputenei KimenTos, momanasie mo teil. Kommanuu 8(347)287-23-
93, HE IPUHUMAIOTCH.

3.5. KommaHus BIpaBe OTKa3aTh B pPacCMOTpEeHHH obOparneHws KUMEHTY IO CYINECTBY B
CIIEIYIOIMHUX CIIyJastX:

3.5.1. B oOpameHus He yKa3aHbl HACHTHDUIUPYIOIIHME IMONydYaTeas (PUHAHCOBOM YCIYI'H
IpU3Haky (B OTHOIIEHWM IONydaTels (QUHAHCOBOM YCIYTH, SBISIOMIErocs (U3MYECKHM IIUIIOM,
bamumEsg, uMs, 0TYECTBO (IPH HATWYHH), aipec SJICKTPOHHOM IIOYTHI, €CIA OTBET NOIDKEH OBITH
HalpaplIeH B (OpME 3IEKTPOHHOTO JOKYMEHTA, MJIM MOYTOBBIM aapec, €CiaHM OTBET JOJDKEH OBIThH
HaIlpaBJIeH B NUCBMEHHOU hopme;

3.5.2. B oOpaleHuH cofiepkaTrcs HeleH3ypHbIE JTHOO OCKOPOWTENbHBIC BBIPAKEHHS, YTPO3BI
uMymecTBy KoMmMIaHuy, MMyIIECTBY, XU3HH U (WIM) 3AOPOBBIO paboTHWKOB KoMmmaHwM, a Takxke
YJIIEHOB X CEMEH;

3.5.3. TEKCT MHUCHBMEHHOIO OOpalIeHus He MOIaeTCs IPOUTCHHUIO;



3.5.4. B oOpaIleHny CONEP)KUTCS BOIPOC, HA KOTOPBIM NOIY9aTeo (GuHAHCOBOH yCIIyTH paHee
IPEeNOCTABIIUICS HUCHMEHHBIH OTBET IO CYINECTBY, M IIPH STOM BHOBB IOIyYCHHOM oOparneHun He
IIPUBOIATCS HOBBIE MOBONBI MM OOCTOATENBCTBA, O YEM YBEJOMILICTCH JIHMIO, HAPABHBIICC
obOparmenue.

3.6. B ciyuasx, ykasanHbX B 11.3.5. Hactosmux TpeGoBaHui, KoMmanus coobimaet KnuenTy B
OTBETHOM COOOIIEHHH O HEJOCTarkax oOpalleHus, IOCIYyKHBIIUX OCHOBaHHEM M1 OTKasa B
PacCMOTPEHHUH 0OpaIleHus 10 CYIIECTBY.

3.7. B cirydae Bo3HWKHOBeHMs y Kommannu COMHEHHUH OTHOCHTENBHO MOUTMHHOCTH ITOJIIHCH
Ha obpamenuy KimenTa Wim IONHOMOWHE mpexcrautens Kmenrta Kommanwust uHGOPMHPYET
Kmmerta o pucke monydeHwus wuHGopMmamuu o KipeHTe HEYNOTHOMOHYCHHBIM JIHIIOM. Taxoe
nH(GOPMUPOBAHUE IPOU3BOIUTCS B QopMe, BEIOpaHHO! KoMmanueH.

3.8. @opMa OTBETa Ha yCTHBIe OOparieHms ompejernsiercs Kommammed u NOBOAUTCS 1O
cBenenus KimenTta. DTO MOXeT OBITh Tene(OHHELA 3BOHOK, CMC-COOOIICHHE.

3.9. Ilpu oTmpaBKke B OJIEKTPOHHOM (opMe OTBETOB Ha obpalrieHust, COAEpIKaIue
epcoHaNbHEIE Januble KimenTa, /i TaliHy onepauui KimenTa, MOXeT OBITH UCIIOIH30BAH TOJIBKO
seKkTpoHHE axpec KimeHTa, ykasamubii KiueHTOM B aHKETE IIpH oopMIIeHNHE ZOroBOpa Ha
oKa3aHHe (PUHAHCOBBIX YCIYT, WIM B 3adBleHMA KUleHTa Ha HM3MCHEHHE NCPCOHAIBHBIX NAHHBIX
Kimenta, nomanEoM uM B Oduc dprrancoBoil nomomy Kommanuu.

3.10. O6pamenue, B KOTOPOM OOXalyeTcs CyHeOHOe peIIeHHe, BO3BPAIIACTCS JIHIY,
HAIIPABHBIIEMy OOpaIIeHre, ¢ yKasaHHeM Ha CyJeOHBIA IOPANOK 00XalToBaHHUA JAHHOTO cyneOHoro
peIIeHHUS.

3.11. O6pamenus KimentoB B KoMmmaHuio, uX KOIWH, MOKYMEHTEI IO MX PacCMOTPEHHIO,
OTBETHI ABIISIOTCS KOHPUICHIHATLHBIMU, KPOME CIy4aeB MOTYyYCHHs 3alpOCOB OT YIOTHOMOYCHHBIX
TOCYIAPCTBEHHBIX ~OPraHOB ~MECTHOTO  CaMOYIpPABJIEHHS, —CaMOpEeryIHpyeMOH — OpraHusalliy,
KaCAIOIIMXCS HOJTydaTens GUHAHCOBOR YCIyTH M (MIJIH) €r0 00paIleHHU.

3.12. TIuceMeHHbIe OGpAIIEHNs U JOKYMEHTHI [I0 HX PacCMOTpeHHIo xpasrcs Kommanued B
Tegenne 1 (OIHOTO) roOfia ¢ JATH BX peructpanuy B «KypHane perucrparuu o0pauieHuii.

3.13. B ToM wumcie KimeHTHI MMEIOT BO3MOXKHOCTH HAIpaBleHHs OOpamieHud B
CaMoperyImpyemyio oprarmsanyio Coro3 MHKpPOGHHAHCOBBIX OpraHusaiuii «EMMHCTBO» 1O anpecy:
420066, PT r. Kazans, Yucrononsckas yi.. 16/15, n B bank Poccuu no azxpecy: 107016, r. Mockaa,
yi. Hermuanas, 12.

4. Ilopsaok paccMOTpeHHs 00pameHmnit

4.1. PaccMOTpeH¥ e MOCTYIHUBIIETr0 0OpaIleHus IPOU3BOIUTCS B CIEAYIOMEM TOPS/IKE:

4.1.1. TlocTynuBiree MACEMEHHOE OOpallleHUe MOCIe €r0 PErHCTPalluy B XKypHane perucTpanuu
obpainennit m3ydaetcs 3amecTureneM | E€HEPATBHOTO [HMpeKTOpa (mamee — OTBETCTBEHHBIA
COTPYIHHK), KOTOPBI IPHHAMAET PEMICHUE O JOIyCTMMOCTH PacCMOTPEHHA obparnenus. [lepedens
OCHOBaHH(, 0 KOTOPHIM B PACCMOTPEHHIH 0OpalIeHIs MOXKET OBITh OTKA3aHO, yKa3aH B I1.3.5.

4.1.2. Ecnu obparesue He MOIUIEXKHT PACCMOTPEHHUIO IO CYIIECTBY, OTBETCTBEHHBIM COTPYIHHK
BIIpaBe MHCBMEHHO W3BeCTHTh KIMEHTa WM €ro MPEACTaBUTENd O HEBO3MOXHOCTH PacCMOTPEHHA
oOpamenusi, ¢ COOOLIEHMEM IIPUYMH, HA OCHOBAaHHM KOTOPBIX oOpaieHre HE MOXET OBITh
paccMOTPEHO.

4.1.3. OTBETCTBEHHEI COTPYAHUK BCECTOPOHHE U IOJTHO HCCIENyET 0OCTOSTENECTBA, H3T0KECHHBIC
B OGpAIIEHHY, 1 TI0 pe3y IbTaTaM PacCMOTPEHHs HOPMUPYET OKOHIATEIBHEIH OTBET.

4.1.4. OTBETCTBEHHBII COTPYAHUK 00sI3aH COCTABUTH OTBET HA IIOCTYIMBIICE K HEMY ITMCPMEHHOC
obpamernne B TedeHue 12 (aBeHamnaT) pabodux IHEH C JaThl €ro PErucTpalud B «Kypnaine

- Nr.



perucTpanuy oOpaleHni», OJHAKO B JIFOOOM CIydae He HO3IHEe, 9eM CO CIIEYIOIIETO IHS IIOCIIE
HCTCICHHS IPEACTPHOr0 CPOKa I pErucTpaliy oOpainenus B «KypHale perucTpanui ooparmeHuiiy.

4.1.5. B cimyuae ecmr KiteHT He mpeiocTaBui HEGOPMALHIO | (MIIH) TOKYMEHTHI HEOOXOAUMBIE U
AOCTATOMHBIC JUIL PACCMOTPEHHs OOpAalleHMs IIO CYIIECTBY, OTBETCTBEHHEIH COTPYNHHK O0s3aH B
Tedennme 12 (mBeHamnath) paboumx IHEW 3ampOCHTh Y MOTy9YaTess GuHAHCOBOM  yCIyrH
HEJOCTAIOMy!0 MH(GOpManmio ¥ (WIM) JOKYMEHTHL Ilpm 3ToM B ciydae IIPEIOCTABICHUS
HeZocTaromed HHOpMaluy U (WIHM) TOKYMEHTOB IIONydaTeneM (DHHAHCOBOI yenyru Kommanws
00s13aHa paccMOTpeTs obpallleHue B TedeHne 5 (IsTH) paboumx IHeH ¢ JaThl IOTy9IeHHs 3aIPOIICHHOMN
UH(OPMaHH U (WJIK) JOKYMEHTOB.

4.2. Tlom mpomenypoit paccMOTpeHHs OGpAIIeHHH MOHUMAETCS ycranoBieHHbIH Kommanmeit
TOPANIOK JIEHCTBHH, B paMKaX KOTOPOTO OTBETCTBEHHBIA COTPYNHHMK OCYLIECTBISET clenyrolmee:
*IIPOBOJHUT JETAIBHOE PACCIIENOBAHHE;

® HCIOJIB3yeT IJis IOArOTOBKM OTBETA HA OOpalIeHHe TONBKO OQHITMATBHBIE HWCTOUHHKH
HHQOpMAITHH;
*  COCTABILAET OTBET Ha OOpalieHye Ha OyMaKHOM HOCHTENIE MU 110 TeTeoHy.

4.3. Otnpaska otBeToB Ha O6pamenue Kiuenra IIPOU3BOJIUTCS CIEAYIOIIUM 00pa3oM:

43.1. IIuCEMEHHBIM OTBET MOMKEH OBITH MOATOTOBICH HA OJaHKe Kommanuu,
noxnucal Pykosomwrenem KoMmawyu wWim HHEIM YIOMHOMOYEHHBIM COTPYZIHUKOM, H
3aperucTpUpoBaH B XKypHale perucrpanun o6paIneHui.

4.3.2. IIMCEMEHHBIH OTBET MOXKET OBITH TIEpe/IaH KnmenTty nnu ero nmpencraBuTeNnio Ha
TIOYTOBBIH apec, 3NEKTPOHHEIN aapec.

4.3.3. Ilepemaua Kimmenty oTBera Ha OyMakHOM HOCHTENe Ha IIOCTYIIUBIIIEE

oOpamieHne Ha GYMaXHOM HOCHTeNE MPOM3BOAMTCA: [ MO TIOYTE 3aKA3HBIM IIHCEMOM C
YBEOMIICHIEM II0 aIpecy, yKasaHHOMY KimenToM nmpr odopMIIeHHH TOroBOpa Ha OKa3aHWe
uHanCcOBOH ycmyrm wim B 3asBneHmE KiweHTa Ha H3MeHeHHe IIEPCOHAIBHBIX JTaHHBIX
Kimmerta; 0 myTeM BpyYeHHs JIMIHO B PYKH IIPH BU3NATE KnmenTa/npencrasutens KinuenTa B
opuc PpuHAHCOBOH IMOMOLIM (eCTM TaKoi BapHAHT nepeayd gBHO ykasaH KimmentoMm B
oOpamenun).

5.3ak09uTeIbHBbIE OJI0KEHHUS

5.1.  Kommanus BIOpaBe H3MEHATh M IOIONHSTH HACTOSIIHE TpeboBanus mo ceoemy
YCMOTPEHHIO.

5.2 [lefictByromas penakumusi TpeGOBaHHN B JeHb ee YTBEPXKICHHUS pa3MeIlaeTcs Ha caiTe
Kommanuu B cetn mHTEpHET TO ampecy: www.dengytut24.1u., a Takxe BO Beex oducax
¢GuHanCcOBOM oMoy KoMmanuw.
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